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1. O6mme noJ1oKeHus

1.1. Hacrosmmit ITopsinok paspaGoTaH B COOTBETCTBHH C:

- 3aKoHOM P® ot 29.12.2012 r. N 273-®@3 «O6 o6pasoBanunu B Poccuiickoit Menepanumy;

- I'paxxnanckum Konekcom Poccuiickoit ®enepanny;

- 3ak0OHOM P® o1 07.02.1992 r. Ne2300-1 «O 3auure npas noTpeduTeneii»;

- IlpaBuiiamu Oka3aHus IUIATHBIX 0OPa30BATENBHBIX YCIIYT, YTBEPKAEHHBIMH MOCTAHOBICHHEM
I[IpaBurenscrea PO ot 15.08.2013 r. Ne 706;

- YcTaBOM rUMHa3Uu.

1.2. OcHOBHEIE MOHSATHS, HCIIOJIB3yeMbIe B HacToseM [lopsaaxe:

«3aKa3quK» - (u3MUecKoe U (MIIM) IOPHAMYECKOE JIULO, UMEIOIIEe HAMEPEHHE 3aKa3aTh JIHGO
3aKa3bIBAIOIIEe IIaTHbIE 00pa3oBaTENbHBIE YCIYTH JUIS ceOs WIM MHBIX JIMI Ha OCHOBAHHH
JIOrOBOpa;

«McnonHuTeNnb»  -TUMHA3MA, NPEJOCTABIAIONIAs IUIATHBIE  OOpa3oBAaTENbHBIE  YCITyTH
obydaromemycs;
«Obyqaronmiics» - GU3MIECKOE U0, OCBAHBAOIIEe 06PAa30BATENBHYIO IIPOrPaMMY;

«IlnatHbie 0Opa3oBaTENBHBIC YCIYTM» - OCYIIECTBIEHHE OOpPAa30BATEILHON JEATENIBHOCTH II0
3aJIaHUAM M 3@ CYET CPEACTB (DM3MYECKUX M (WIM) IOPHIMYECKHX JIMI 110 JIOroBOpaM 00
00pa3oBaHuHM, 3aKJIFOYaEMBIM IIpU IpHéMe Ha obydenue (najee - Jlorosop).

1.3. Hacrosumii Ilopsaok peryampyer OTHOLICHHs, BO3HHMKAIOIIME IIPU HEOOXOXMMOCTH
uH(MOpMHUpOBaHHs 3aKa3unKa 00 OKa3aHHH IUIATHBIX 00Pa30BATENBHEIX YCIYT B THMHA3HH.

1.4. Ucniosnurens 06s3aH 10 3aKioueHns JloroBopa U B IEPHOJ €ro JeHCTBUS NIPeIOCTABIIATH
3aKa3YMKy JIOCTOBEPHYIO MHOpMaLHio o cebe H 00 OKa3bIBaeMBIX IUIATHBIX 00pa30BaTEIbHBIX
yciyrax, 06ecnequBaonylo BO3MOXKHOCTb HX MPABHJILHOTO BEIOOPA.

1.5. Wcnonuurens o6s3aH 10BECTH [0 3aKa3duka MHGOPMALMIO, COAEPKALIYIO CBEICHHS O
NPEeJOCTABICHNUM IUIATHBIX 00pa3soBaTENbHBIX YCIOYTr B TOpsAKE H 00BEME, KOTOpHIE
npeaycmotpensl 3akoHoM Poccniickoit @eneparin «O 3ammre npas noTpeduTenei» 1 3aK0HOM
Poccuitckoit ®enepaumu «O6 obpasosannu B Poccuiickoit denepanum».



1.6. HWudopmamnusa, mnpeaycmorpeHHas mnyHkramu 1.4. w 1.5. Hacrosmero Ilopsiaka,
npenoctasiseTcss VcrnonnuteneM B MecTe (DaKTUYECKOTO OCYILECTBICHUS 00pa30BaTelbHOU
JIeSATETLHOCTH.

2. IIpaBa 3akazumka B cdepe HHPOPMHPOBAHUSI TMPH TMOJYYEHMH IUIATHBIX
0o0pa3oBaTeJIbHbIX YCJIYT

2.1. 3aka34MK BIIpaBe MOJy4yaTh B YCTAHOBIEHHOM MOPSAKE BCIO HEOOXOAMMYIO MH(pOpMaLnio
00 MHcnonnutene u 00 OKa3blBa€MbIX MM IUIATHBIX 00pa3oBaTeNbHBIX  YCIIyTax,
o0ecre4nBaroIly0 BO3MOKHOCTh UX IIPABHIILHOTO BHIOOpA.

2.2. UcionauTenh 00513aH MPEIOCTABIATh 3aKa34UKY MOIPOOHYI0 HHPOPMAIIHIO O:

- IOPSIIKE U YCIOBUSX MPEIOCTABIICHNUS IUIATHBIX 00pa30BaTENbHBIX YCIYT;

- CBOMCTBAX OKa3bIBAEMBIX YCIYT U MX COOTBETCTBHIO YCTaHOBIIEHHBIM TPEOOBAHMSIM;

- [IEHE U YCJIOBUSX OIUIATHI, MOPSIKE U YCIOBUAX BO3BpaTa (PMHAHCOBBIX CPEJICTB;

- JloroBope Ha Oka3zaHue IJIATHBIX 00pa30BaTENIbHBIX YCIYT M BBITEKAIOIIMX M3 HEro IpaBax,
00513aHHOCTSIX M OTBETCTBEHHOCTH, B TOM UHWCJIE O BO3ZMOXKHOCTSIX MPEAbABICHUS MPETCH3UHN K
Hcnonnurenio;

- mopsiake neiicTBuil 3aka3zunka U VICIONHUTENS MpU BBIBICHUM 3aKa3YMKOM HEIOCTAaTKOB U
(uM) CyIIECTBEHHBIX HEJAOCTAaTKOB IIATHBIX 00pa30BaTEIbHBIX YCIIYT;

- yYpoBHE 0O0pa3oBaHUs, KBATU(PUKANUKA U OIBITC pabOThI IMEJAarormuecKux paOOTHUKOB,
HENOCPEICTBEHHO OKa3bIBAIOIIMX IJIATHBIE 00pa30BaTeNIbHbIE YCIIYTH;

- orBercTBeHHOM(bIX) Jmne(ax) VcnomHurens 3a OpraHu3anuio OKa3aHUS  IUIATHBIX
00pa3oBaTeNbHbIX YCIYT.

2.3. ITomumo yka3zanHo# B 1. 2.2. uHbopManuu McnomHutens 00s3aH NPEAOCTABIATh 3aKa3UUKyY
uHyl0 uHpopmanui o0 cede W 00 OKa3blBaeMbIX IUIATHBIX OOpa30BaTENbHBIX YCIyrax B
COOTBETCTBUU C TpeOOBAaHUSAMHU JIEHCTBYIOIIETO 3aKOHOAATENHCTBA M MPUHATHIMU B
COOTBETCTBUU C HUM HOPMATHUBHBIMU aKTaMHU.

2.4. 3akazuuk BIOpaBe mojydyaTb OT VcrosHWUTENs] JONOJHUTENbHYI0 HH(POPMALUIO O
npeJiaraéMblX WIN YK€ OKa3bIBaeMbIX IJIATHBIX 00pa30BaTEIbHBIX YCIyrax.

2.5. Undopmarnus 00 McnonHurene u 00 0ka3bIBa€MbIX UM IUIaTHBIX 00pa30BaTENIbHBIX YCIyTrax
JIOJIKHA TOBOJUTHCS /10 3aKa3unKa B IOCTYIHOM Juid 3aKazuuka Gopme.

2.6. IlpenocraBisiemass 3aka3zuuky HH(pOpMalMs O IUIATHBIX O0Opa3oBaTeIbHBIX YCIyrax He
JIOJDKHA TPUIKCKHIBATE YCIIyTaM OTCYTCTBYIOIIME Y HUX CBOMCTBA MJIM MPUCBAaUBaTh UM OCOObIE
CBOICTBa, €CIM B JACUCTBUTEIBHOCTM HUX CBOMCTBA HE OTIMYAIOTCA OT CBOWMCTB BCEX
AQHAJIOTUYHBIX YCIIYT.

3. Cucrema undopmupoBanus 3aKa3yuka NPH OKA3aHUM IJIATHBIX 00pPa30BaTeJbLHBIX
yCJIyr B THMHA3HH

3.1.Mcnonnurens B uensx odecriedeHus BINOIHEHUs TpeOoBaHuil [IpaBui okazaHus MiIaTHBIX
o0Opa3oBaTeNbHBIX ycayr (opmupyer cucreMy HHpOpMuUpoBaHHMS 3aka3unka 00 OKa3aHWU
IUTaTHBIX 00pa30BaTeNbHBIX yeuyr (nanee CuctemMa HHPOPMHUPOBAHUA).

3.2. Cuctema HHGOPMHUPOBAHUS BKIIOYAET B c€0s CIIETYIONIHE KOMIOHEHTHI:

- ofecriedeHrne OTKPHITOCTH M OOIIEOCTYMHOCTH HHpopManuu o0 o001eo0pa3oBaTeTbHOM
YUPEKJACHUU B O €ro JIeATEILHOCTH IMOCPEACTBOM pa3MeNIeHus] HeoOX0uMoi nHpopMamy Ha
€ro o(UIMATFHOM CaliTe B YCTAHOBIIEHHOM TIOPSIZIKE;

- pa3menieHue uHbopmaruu 00 00meoOpa3oBaTEILHOM YUPEXKICHHH M 00 OKa3bIBAEMBIX
TUTATHBIX 00Pa30BaTENBHBIX YCIyTraX Ha HHPOPMAIMOHHBIX CTEH/IaX B THMHA3HU,



- JU4HOe HMH(POpPMHUpOBaHME 3aka3uMka MpPU €ro JUYHOM oOOpalleHWd B THUMHA3UI0 s
MOJTyYEHUS TUTATHBIX 00pa30BaTEeNbHBIX YCIYT U B MPOIIECCE OKA3aHUs JAHHBIX YCIIYT.

4. HenocpeacrBeHHoe HH(popMHpoBaHue 3aKa3uyuKa NPU €ro JUYHOM OOpalleHHuH K
HcnosHuTe 110 1719 OKa3aHUS IUIATHBIX 00pa30BaTeJbHbIX YCJIYT

4.1. HemnocpenctBenHoe uH(popMHpoBaHHe 3aka3uMka [0 BOIPOCAM OKa3aHUS IUIATHBIX
o0pa3oBaTeNbHbIX YCIYr MPH €ro JUYHOM oOpameHud K VcnogHUTento ocyliecTBiIseT
YIIOJTHOMOYEHHOE MPUKA30M PYKOBOAUTENS 0011e00pa30BaTeIbHOTO YUpPEKACHUS JHUIIO (1anee —
Y0THOMOYEHHOE JIULIO).

4.2. YNOIHOMOYEHHOE JIMIIO, NpH OOpalleHnu 3aka3zduka IO BOMPOCAM OKa3aHUs IUIATHBIX
00pa30BaTENbHbIX YCIYT:

- pa3bsCHAET 3aKa3uMKy MHTEPECYIOIIME €ro BOIMPOCHl OKa3aHMs IUIATHBIX 00pa30BaTEbHBIX
yCIyT B 00111e00pa30BaTeIbHOM YUPEIKICHUN;

- 3HakoMuT 3aka3zuvka c¢ IlpaBumamu oOka3aHUS IUIATHBIX OOpa3OBaTENbHBIX  YCIYT,
yTBEpKIEHHBIMU 1TocTaHOBIeHUEM [IpaButenscTBa PO ot 15.08.2013 1. Ne 706;

- Tlonoxennem 00 OKa3aHWU IUIATHBIX OOpa30BaTENIbHBIX YCIYr B THMHA3UH; HWHBIMU
JIOKQJIbHBIMM HOPMAaTHUBHBIMU aKTaMM, MPUHATHIMH B THMHA3MM IO BONpPOCaM OKa3aHUs
IUTaTHBIX 00Pa30BaTENbHBIX YCIIYT;

- MPENOCTaBISIET Pa3BEPHYTYIO HH(POpPMAIUI0 00 OKa3bIBa€MBIX IUIATHBIX 00Pa30BaTEIBHBIX
yClyrax;

- mpenocTaBimsieT uHpopMmanuio o0 JloroBope B COOTBETCTBUHM C YCTaHOBJICHHBIMHU
TpeOOBaHUSIMU;

- mpenoctaBingeT 3aka3zuuky uHpopmanuio o0 HcmomHuTene u 00 OCYIIECTBISIEMONH UM
NEeSITEIbHOCTH, BKJIIOYAasl OKa3aHUE TUIATHBIX 00pa30BaTeNbHBIX YCIYT;

- uHbopMupyeT 3aka3uMka O €ro MmpaBax M OOS3aHHOCTSIX NPU OKA3aHUHU IIJIATHBIX
00pa3oBaTeNbHbIX CIIYT, O NpaBax U 00s13aHHOCTAX Mcnonnurens

4.3. YIOJTHOMOYEHHOE JIUIIO

4.3.1. TlpenocTaBisieT aJisi 03HAKOMIICHHSI 110 TPeOOBaHUIO 3aKa3urKa:

a) KOTIHIO YUpeIUuTeIbHOTO JOKYMEHTa VICITOTHUTENS - FOPUANIECKOTO JINIIA;

0) KOIUIO JIMIIEH3UH Ha OCYIIECTBIEHUE 00pa30BaTEIbHON JEATENBHOCTH (C MPUIIOKEHUSIMHU);

B) KOITMIO CBUJIETENILCTBA O FOCYIapCTBEHHON aKKpeIUTAIUH.

4.3.2. B ciydae, ecnu 3aka3uMK oOpallaeTcsl MO BONPOCY, pElIeHHE KOTOPOro He BXOAWUT B
KOMIIETEHIIMIO YTIOJIHOMOYEHHOI0 JIMIA, 3aKa3uuKy JHaéTcsl pa3bsCHEHHE, KyJa U B KaKOM
HOpSI/IKE eMy ClIelyeT OOpaTUThCS.



